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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhi

NOTIFICATION
Dated 01-07-2009
Sub:Prevention and prohibition of Ragging in technical Institutions,

Universities including Deemed to be Universities imparting technical
education.

F.No.37-3/LegalVAICTE/2009 — In exercise of the powers conferred under Section
23 read with Section 10 (b), (2), (p) and (q) of AICTE Act, 1987, the All India
Council for Technical Education, hereby makes the following Regulations:-

. Short title and commencement:-

(i)  These Regulations may be called the All India Council for Technical
Education (Prevention and Prohibition of Ragging in Technical
Institutions, Universities including Deemed to be Universities
imparting technical education) Regulations 2009.

(i)  They shall come into force on the date of the notification.
. Objectives:-

In view of the directions of the Hon"ble Supreme Court in SLP No. 24295 of 2006
dated 16-05-2007 and in Civil Appeal number 887 of 2009, dated 08-05-2009 to
prohibit, prevent and eliminate the scourge of rag gging including any conduct by any
student or students whether by words spoken or written or by an act which has the
effect of teasing, treating or handling with rudeness a fresher or any other student,
" or indulging in rowdy or undisciplined activities by any student or students which
causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student or asking any
student to do any act which such student will not in the ordinary course do and
which has the effect of causing or generating a sense of shame, or torment or
embarrassment so as to adversely affect the physique or psyche of such fresher or
any other student, with or without an intent to derive a sadistic pleasure or showing
off power, authority or superiority by a student over any fresher or any other
student, in all higher education institutions in the country, and thereby, to provide
for the healthy development, physically and psychologically, of all students, the All
India Council for Technical Education,(AICTE) brings forth these Regulations.
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3. Definitions:-

(@)  “Act” means the All India Council for Technical Education Act 1987 (52 of
1987);

(b)  “Technical Institution” means an institution of Government, Government
Aided and Private (self financing) conducting the courses/programmes in the
field of technical education, training and research in Engineering,
Technology including MCA, Architecture, Town Planning, Management,
Pharmacy, Hotel Management & Catering Technology, Applied Arts &
Crafts and such other programmes and areas as notified by the Council from
time to time;

(¢)  ‘University” means a University defined under clause (f) of section 2 of the
University Grants Commission Act, 1956 and includes an institution deemed
to be a University under section 3 of that Act.

(d) “Academic year” means the period from the commencement of admission
of students in any course of study in the institution up to the completion of
academic requirements for that particular year.

()  “Head of the institution” means the Vice-Chancellor in case of a university
or a deemed to be university, the Principal or the Director or such other
designation as the executive head of the institution or the college is referred.

H “Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study in such institution.

(2)  Words and expressions used and not defined herein but defined in the Act or
in the General Clauses Act, 1887, shall have the meanings respectively
assigned to them in the Act or in the General Clauses Act, 1887, as the case
may be. And

(h)  All other words and expressions used herein and not defined but defined in
the All India Council for Technical Education Act, 1987 (52 of 1987), shall
have the meanings respectively assigned to them in the said Act:

4 What constitutes Ragging: - Ragging constitutes one or more of any of the
following acts:
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a. any conduct by any student or students whether by words spoken or written
or by an act which has the effect of teasing, treating or handling with
rudeness a fresher or any other student;

b. indulging in rowdy or undisciplined activities by any student or students
which causes or is likely to cause annoyance, hardship, physical or
psychological harm or to raise fear or apprehension thereof in any fresher or
any other student;

& asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of
shame, or torment or embarrassment so as to adversely affect the physique or
psyche of such fresher or any other student;

d. any act by a senior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher;

exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

¢

any act of financial extortion or forceful expenditure burden put on a fresher
or any other student by students;

g. any act of physical abuse including all variants of it: sexual abuse,
homosexual assaults, stripping, forcing obscene and lewd acts, gestures,
causing bodily harm or any other danger to health or person:;

h. any act or abuse by spoken words, emails, posts, public insults which would
also include deriving perverted pleasure, vicarious or sadistic thrill from
actively or passively participating in the discomfiture to fresher or any other
student;

i any act that affects the mental health and self-confidence of a fresher or any
other student with or without an intent to derive a sadistic pleasure or
showing off power, authority or superiority by a student over any fresher or
any other student.

5. Measures for prevention of ragging:-
It shall be mandatory for every technical Institution, University, deemed to

be University imparting technical education to take following measures for
prevention of ragging at such institutions.
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I The advertisement issued for admission by a technical institution, University
including Deemed to be University concerned and/or the admission
authority/ affiliating University/State Govt./UT/Central Govt. as the case
may be, shall clearly mention that ragging is totally banned and anyone
found guilty of ragging and/or abetting ragging is liable to be punished.

2

The ‘Prospectus’ and other admission related documents shall contain
directions of the Supreme Court Affiliating University/admission
Authority/State  Govt/Central Govt. shall make it mandatory for the
institutions under their jurisdiction to compulsorily incorporate such
information in their ‘Prospectus’. These Regulations shall be printed in the
brochure of admission/instruction booklet for candidates.

(OS]

The application form for admission/enrolment shall have a printed affidavit,
preferably both in English and Hindi and/or in one of the regional languages.
The affidavit should be filled up and signed by the candidate to the effect
that he/she is aware of the law regarding prohibition of ragging as well as the
punishments, and that he/she, if found guilty of the offence of ragging and/or
abetting ragging, is liable to be punished appropriately.

4. The application form shall also contain a printed affidavit. preferably both in
English and Hindi and/or in one of the regional languages and the affidavit
should be signed by the parent/guardian of the applicant to the effect that
he/she is also aware of the law in this regard and agrees to abide by the
punishment meted out to his/her ward in case the latter is found guilty of
ragging and/or abetting ragging.

i

The application for admission shall be accompanied by a document along
with the School Leaving Certificate/Character Certificate which shall include
a report on the behavioral patter of the applicant, so that the institution can
thereafter keep intense watch upon the student who has a negative entry in
this regard.

6. A student seeking admission to the hostel shall have to submit another
affidavit along with his/her application for hostel accommodation that he/she
is also aware of the law in this regard and agrees to abide by the punishments
meted out if he/she is found guilty of ragging and/or abetting ragging.

7. Every technical institution. University including Deemed to be University
imparting technical education shall maintain a proper record of the affidavits
obtained to ensure its safe up keep thereof including digital copies of the
affidavits and such digital copy should be made available to the AICTE or to

an Agency identified/nominated by AICTE.
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13.

The AICTE or an Agency identified/nominated for the purpose and
affiliating Universities and Directorate of Technical Education of the
concerned State Govt./UT shall maintain an appropriate data base of the
affidavits in the digital form obtained from every student at the time of
admission to the technical institutions, Universities including Deemed to be
Universities imparting technical education.

Each batch of freshers should be divided into small groups and each such
group shall be assigned to a member of staff. Such staff member should
interact individually with each member of the group on daily basis to
ascertain the problems/difficulties, if any faced by the freshers in the
Institution and extend necessary help.

Incase of freshers admitted to a Hostel it shall be the responsibility of the
teacher incharge of the group to co-ordinate with the warden of the Hostel
and to make surprise visits to the rooms in the hostel where the members of
the group are lodged. Freshers should be lodged in a separate hostel block
wherever possible and where such facilities are not available, the
college/institution  shall  ensure that seniors’ access to freshers’
accommodation is strictly mionitored by wardens, Security Guards and Staff.

Every institution should engage or seek the assistance of professional
counselors at the time of admissions to counsel “freshers’ in order to prepare
them for the life ahead, particularly for adjusting to the life in hostels. At the
commencement of the academic session the Head of the technical Institution,
University including Deemed to be University imparting technical education
shall convene and address a meeting of various functionaries/agencies, like
Wardens, representatives of students, parents/guardians, faculty, district
administration including police, to discuss the measures to be taken to
prevent ragging and steps to be taken to identify the offenders and punish
them suitably.

Every fresher admitted to the technical Institution, University including
Deemed to be University imparting technical education shall be given a
printed information booklet detailing when and whom he/she has to turn to
for help and guidance for various purposes (including Wardens, Head of the
institution, members of the anti-ragging committee, relevant district and
police authorities), addresses and telephone numbers of such
persons/authorities, etc.

The technical institutions, University including Deemed to be University
imparting technical education through the information booklet mentioned
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14.

18

16.

L7

19.

above shall explain to the new entrants the arrangements for their induction
and orientation which promote efficient and effective means of integrating
them fully as students. '

The information booklet mentioned above shall also tell the freshers about
their rights as bona fide students and clearly instructing them that they
should desist from doing anything against their will even if ordered by the
seniors, and that they have nothing to fear as the institution cares for them
and shall not tolerate any atrocities against them.

The information booklet mentioned above shall contain a calendar of events
and activities laid down by the institution to facilitate and complement
familiarization of juniors with the academic environment of the institution.

To make the community at large and the students in particular aware of the
dehumanizing effect of ragging, and the approach of the institution towards
those indulging in ragging, big posters (preferably with different colors for
the provisions of law, punishments, etc.) shall be prominently displayed on
all Notice Boards of all departments, hostels and other buildings as well as at
vulnerable places Some of such posters shall be of permanent nature in
certain vulnerable places.

The technical Institution, University including Deemed to be University
imparting technical education shall request the media to give adequate
publicity to the law prohibiting ragging and the negative aspects of ragging
and the institutions ‘s resolve to ban ragging and punish those found guilty
without fear or favor.

The technical Institution. University including Deemed to be University
imparting technical education shall identify, properly illuminate and man all
vulnerable locations.

The technical Institution, University including Deemed to be University
imparting technical education shall tighten security in its premises, especially
at the vulnerable places. If necessary, intense policing shall be resorted to at
such points at odd hours during the early months of the academic session.

The technical Institution, University including Deemed to be University
imparting technical education shall utilize the vacation period before the start
of the new academic year to launch wide publicity campaign against ragging
through posters, information booklets, seminars, street plays, etc.
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21. The faculties/departments/units of the technical Institution, University
including Deemed to be University imparting technical education shall have
induction arrangements (including those which anticipate, identify and plan
to meet any special needs of any specific section of students) in place well
in advance of the beginning of the academic year with a clear sense of the
main aims and objectives of the induction process.

(8%
b

Mobile Phones and other communication devices may be permitted in
residential areas including hostels to provide access to the students
particularly freshers, to reach out for help from teachers, parents and
Institution authorities.

Monitoring mechanism in technical institution, University including
Deemed to be University imparting technical education:-

a) Anti-ragging Committee: Every institution University including Deemed to be
University imparting technical education shall constitute a Committee to be
known as the Anti-ragging Committee to be nominated and headed by the
Head of the Institution, and consisting of representatives of civil and police
administration, local media, Non Government Organizations involved in
youth activities, representatives of faculty members, representatives of
parents, representatives of students belonging to the freshers’ category as
well as senior students, non-teaching staff; and shall have a diverse mix of
membership in terms of level as well as gender.

b) It shall be the duty of the Anti-Ragging Committee to ensure compliance with
the provisions of these Regulations as well as the provisions of any law for
the time being in force concerning ragging; and also to monitor and oversee
the performance of the Anti-Ragging Squad in prevention of ragging in the
institution.

c) Anti-Ragging Squad: Every institution University including Deemed to be
University imparting technical education shall also constitute a smaller body
to be known as the Anti-Ragging Squad to be nominated by the Head of the
Institution with such representation as may be considered necessary for
maintaining vigil, oversight and patrolling functions and shall remain
mobile, alert and active at all times. Provided that the Anti-Ragging Squad
shall have representation of various members of the campus community and
shall have no outside representation.

d) It shall be the duty of the Anti-Ragging Squad to be called upon to make
surprise raids on hostels, and other places vulnerable to incidents and having
the potential for ragging and shall be empowered to inspect such places.

Dr. S.THILAGAVATHT.E. Ph.D,,
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e) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot
enquiry into any incidents of ragging referred to it by the Head of the
institution or any member of the faculty or any member of the staff or any
student or any parent or guardian or any employee of a service provider or by
any other person, as the case may be; and the enquiry report along with
recommendations shall be submitted to the Anti-Ragging Committee for
action. Provided that the Anti-Ragging Squad shall conduct such enquiry
observing a fair and transparent procedure and the principles of natural
justice and after giving adequate opportunity to the student or students
accused of ragging and other witnesses to place before it the facts,
documents and views concerning the incidents of ragging, and considerations
such other relevant information as may be required.

f) Mentoring Cell: Every institution shall, at the end of each academic year, in
order to promote the objectives of these Regulations, constitute a Mentoring
Cell consisting of students volunteering to be Mentors for freshers, in the
succeeding academic year: and there shall be as many levels or tiers of
Mentors as the number of batches in the institution, at the rate of one Mentor
for six freshers and one Mentor of a higher level for six Mentors of the lower
level.

Monitoring Cell on Ragging:- The State Govt./UT and the affiliating
University shall set up a Monitoring Cell on Ragging to coordinate with the
institutions to monitor the activities of the Anti-Ragging Committees, Squads
. and Mentoring Cells, regarding compliance with the instructions on
conducting orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problem faced by wardens and other officials,
etc. This Cell shall also review the efforts made by such institutions to
publicize anti-ragging measures, cross-verify the receipt of affidavits from
candidates/students and their parents/guardians every year, and shall be the
prime mover for initiating action by the University authorities to suitably
amend the Statutes or Ordinances or Bye-laws to facilitate the
implementation of anti ragging measures at the level of the institution.

=]
N’

h)  The Monitoring Cell shall coordinate with the the institutions, universities
including deemed to be universities imparting technical education to achieve
the objectives of these Regulations; and the Monitoring Cell shall call for
reports from the Heads of institutions in regard to the activities of the Anti-
Ragging Committees, Anti-Ragging Squads, and the Mentoring Cells at the
institutions, and it shall also keep itseif abreast of the decisions of the Anti-
Ragging Committees etc.
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The Monitoring Cell shall also review the efforts made by institutions to

publicize  anti-ragging measures, soliciting of affidavits from
parents/guardians and from students, each academic year, to abstain from
ragging activities or willingness to be penalized for violation; and shall
function as the prime mover for initiating action for amending the Statues or
Ordinances or Bye-laws to facilitate the implementation of anti- rag,gmg,
measures at the level of the institution.

Action to be taken against the Principal or the Head of the
Institution/Faculty Members/Non-Teaching staff of technical institution,
Universities including Deemed to be Universities imparting technical
education.

The Head of the Institution along with other administrative authorities should
take adequate measures for prevention of ragging. Any lapse on the part of
these authorities shall make them liable for criminal action for negligence of
duty. The technical Institution, University including Deemed to be
University imparting technical education should incorporate a clause in their
letter of appointment that the Director, Faculty and other administrative
Heads should ensure all possible steps for prevention of ragging in the
premises of the educational institutions, and that they are liable for action, in
case of non-compliance.

The Principal or Head of the Institution/Department shall obtain an affidavit
from every employee of the Institution including teaching/non-teaching staff,
contract labor employed in the premises either for running canteen or as
watch and ward staff or for cleaning or maintenance of the building, lawns
etc. that he/she would report promptly any case of ragging which comes to
his/her notice. A provision shall be made in the service rules for issuing
certificates of appreciation to such members of the staff who report ragging
which will form part of their service records.

Departmental enquiries shall be initiated, in addition to penal consequences
against such heads of the Institution/Faculty members/non-teaching staff
who display an apathetic or insensitive attitude towards complaints of
ragging and would not take timely steps in the prevention of ragging and
punishing those who rag.

The Principal or the Head of the Institution/Faculty Members/Non-Teaching
staff, if found negligent in taking necessary measures for ensuring safety of
students and preventing the ragging would be declared unfit for holding any
post in any technical institution, University including Deemed to be

University imparting technical education.
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Actions to be taken against students for indulging and abetting ragging
in technical institutions Universities including Deemed to be University
imparting technical education:-

The punishment to be meted out to the persons indulged in ragging has to be
exemplary and justifiably harsh to act as a deterrent against recurrence of
such incidents.

Every single incident of ragging a First Information Report (FIR) must be
filed without exception by the institutional authorities with the local police
authorities.

The Anti-Ragging Committee of the institution shall take an appropriate
decision, with regard to punishment or otherwise, depending on the facts of
each incident of ragging and nature and gravity of the incident of ragging.

a) Depending upon the nature and gravity of the offence as established the
possible punishments for those found guilty of ragging at the
institution level shall be any one or any combination of the
following:-

(i) Cancellation of admission

(i)  Suspension from attending classes

(iii)  Withholding/withdrawing scholarship/fellowship and other
benefits

(iv) Debarring from appearing in any test/examination or other
evaluation process

(v)  Withholding results

(vi)  Debarring from representing the institution in any regional,
national or international meet, tournament, youth festival, etc.

(vil) Suspension/expulsion from the hostel

(viii) Rustication from the institution for period ranging from 1 to 4
semesters

(ix)  Expulsion from the institution and consequent debarring from
admission to any other institution.

(x)  Collective punishment: when the persons committing or
abetting the crime of ragging are not identified, the institution
shall resort to collective punishment as a deterrent to ensure
community pressure on the potential raggers.

b)  An appeal against the order of punishment by the Anti-Ragging

Committee shall lie.
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& In case of an order of an institution, affiliated to or constituent
part, of the University, to the Vice-Chancellor of the
University; '

il In case of an order of a University, to its Chancellor.

iii.  In case of an institution of national importance created by an
Act of Parliament, to the Chairman or Chancellor of the
institution, as the case may be.

5, The institutional authorities shall intimate the incidents of ragging occurred
in their premises along with actions taken to the Council form time to time.

9 Action to be taken against the technical Institution, University including
Deemed to be University imparting technical education which fail to
take measures for prevention of ragging:-

1.  Role of the concerned technical institutions, Universities including Deemed
to be Universities imparting technical education shall be open to scrutiny for
the purpose of finding out whether they have taken effective steps for
preventing ragging and action taken against provision indulged and/or
abetting ragging. The Council shall constitute Committees to inspect
technical institutions, Universities including Deemed to be Universities
imparting technical education to verify the status of anti ragging measures
and to investigate specific instances of ragging and take appropriate action.

2. The technical Institution, University including Deemed to be  University
imparting technical education should submit an affidavit along with its
compliance report submitted to AICTE annually with details of measures
taken for prevention of ragging in technical institutions. The Compliance
Report should also contain the details of the instances of ragging and action
taken against students, and others for indulging and abetting ragging.

All Letters of Approval issued by AICTE such as extension of approval
letters, letters issued for additional courses/increase in intake and letters
issued for new technical institutions, release of grants, letters of approval
issued to integrated campus, second shift etc. shall contain a specific clause
of prevention of ragging.

L2

4. The AICTE shall, in respect of any institution that fails to take adequate
steps to prevent ragging or fails to act in accordance with these Regulations
or fails to punish perpetrators or incidents of ragging suitably, take one of
more of the following measures, namely:
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10.

a)

b)

c)

1. No admission/Withdrawal of approval granted under section 10(k) of
AICTE Act.

ii.  Withholding any grant allocated.

iii.  Declaring the institution ineligible for consideration for any assistance
under any of the general or special assistance programmes of the
AICTE.

iv. Informing the general public, including potential candidates for
admission, through a notice displayed prominently in the newspapers
or other suitable media and posted on the website of the AICTE,
declaring that the institution does not possess the minimum academic
standards.

v, Taking such other action within its powers as it may deem fit and
impose such other penalties as may be provided in the Act for such
duration of time as the institution complies with the provisions of
these Regulations.

As regards the Universities including Deemed to be Universities imparting
technical education the actions proposed to be taken such as stopping release
of grants, withdrawal of approval/recognition will be sent to University
Grants Commission (UGC), Ministry of Human Resource Development
(MHRD), Govt. of India and the concerned State Govt./UT. The UGC,
MHRD Govt. of India, and the State Govt/UT concerned shall initiate
immediate action on the recommendations of the Council.

Duties and Responsibilities of the All India Council for technical
Education:-

All India Council for technical Education, or the Central Government or the
agency authorized for the purpose shall establish, fund and operate, a toll-
free Anti-Ragging Helpline. operational round the clock, which could be
accessed by students in distress owing to ragging related incidents.

Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of the
Hostels, the Nodal Officer of the affiliating University, if the incident
reported has taken place in an institution affiliated to a University, the
concerned District authorities and if so required, the District Magistrate, and
the Superintendent of Police, and shall also be web enabled so as to be in the
public domain simultaneously for the media and citizens to access it.

The Head of the institution shall be obliged to act immediately in response to
the information received from the Anti-Ragging Helpline as at sub-clause (b)
of this clause.
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d)  The telephone numbers of the Anti-Ragging Helpline and all the important
functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti- ragging squads, district
and sub-divisional authorities and state authorities, Wardens of hostels, and
other functioparies or authorities where relevant, shall be widely
disseminated for access or to seek help in emergencies.

) The All India Council for technical Education, the Central Government or the
agency authorized for the purpose shall maintain an appropriate data base to
be created out of affidavits, affirmed by each student and his/her
parents/guardians and stored electronically by the institution; and such
database shall also function as a record of ragging complaints received, and
the status of the action taken thereon.

g) The All India Council for technical Education, the Central Government or the
agency authorized for the purpose shall make available the database to a
non-governmental agency to be nominated by the Central Government, to
build confidence in the public and also to provide information of non
compliance with these Regulations to the Councils and to such bodies as may
be authorized by the All India Council for technical Education/Central
Government.

The All India Council for technical Education shall take the following
regulatory steps, namely;

a)  The All India Council for technical Education shall make it mandatory for the
institutions to incorporate in their prospectus, the directions of the Central
Government or the State Level Monitoring Committee with regard to
prohibition and consequences of ragging, and that non-compliance with these
Regulations and directions so provided, shall be considered as lowering of
academic standards by the institution, therefore making it liable for
appropriate action.

b) The All India Council for technical Education shall verify that the institutions
strictly comply with the requirement of getting the affidavits from the
students and their parents/guardians as envisaged under these Regulations.

c) The All India Council for technical Education shall include a specific
condition in the Utilization Certificate, in respect of any financial assistance
or grants-in-aid to any institution under any of the general or special schemes
of the All India Council for technical Education, that the institution has
complied with the anti-ragging measures.

8
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d)

Any incident of ragging in an institution shall adversely affect its
accreditation, ranking or grading by National Board of Accreditation or by
any other authorised accreditation agencies while assessing the institution for
accreditation, ranking or grading purposes.

The All India Council for technical Education shall constitute an Inter-
Council Commitiee, consisting of representatives of the various Councils,
the Non-Governmental agency responsible for monitoring the database
maintained by the All India Council for technical Education/Central
Government and such other bodies in higher education, to coordinate and
monitor the anti-ragging measures in institutions across the country and to
make recommendations from time to time; and shall meet at least once in six
months each year.

The All India Council for technical Education shall institute an Anti-Ragging
Cell within the AICTE as an institutional mechanism to provide secretarial
support for collection of information and monitoring, and to coordinate with
the State Level Monitoring Cells and University Level Committees for
effective implementation of anti-ragging measures, and the Cell shall also
coordinate with the Non-Governmental agency responsible for monitoring
the database maintained by the All India Council for technical
Education/central Government.

(Member Secretary)
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
{University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Comumission (Prevention, prohibition aud redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2018 :

No. T, 91-1/2013(TEGS)—In exercise of the powers conferred by clause (g) of sub-section (1) ol section 26
of the University Grants Commniission Act, 1956 (3 of 1956), read with sub-section (1) of Seetion 20 of the
said Act, the University Grants Commission horeby makes the following regulations, namely:-

55 Short title, application and commencement—(1) These regulations may be called the Univessity
Grants Comnission (Prevention, prohibition and redressal of sexual harassment of wonien employees
and students in higher educational institutions) Regulations, 2015. :

(2} They shal! apply to all higher educational institutions in India.
651 They shali come into force on the date of their publication in the Official Gazetie.
2. Definitions.—In these regulations, unless the context otherwise requires,-

(2) “agerieved woman™ means in relation lo work place, a woman of any age whether employed or not. who
alieges t have been subjected to any act of sexual harassment by the respondent;

(B) *Act means the Sexual Harassment of Women at Workplace (Preveation, Prohibition and Redressaly Act,
2013 (14 of 2013):

(¢} “campus” means tie location or the land on which a Higher Educational Institution and ity related
inetimtional facilities like libraries, luboratories, lecture halls, residences. halls, toilets, student centres,
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenitics like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope
slaces visited as & student of the HET including transportation provided for the purpose of commuting 1o
and from the institution, the locations outside the institution on field trips, internships. study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HER
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(d} Commission” means the University Grants Commission established under seetion 4 of the University

Grants Commission Act, 1956 (3 of 1956} o :

(e} “covered individualy” are persons who have engaged in protected activity such as filing 2 sexual

(f

(g

thy

{1}

01

k

-

.

havassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an eimployee or & fellow student or guardian of the offended persen:

“employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
tainee, apprentice (or called by any other name), interns, volunteers, 1eacher assistanis, research
assistants, whether employed or not, including these involved in field studies, projects, short-visits and
camps;

“Executive Authority” means the chief exeeutive authority of the HEL by whatever name calied, in which
the general administration of the TED is vested. For public funded fustitutions the Exceutive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification. Control and
Appeald Rules, 1965 or its eguivalent rulex;

“Higher Educationa) Institution™ (HED) means 2 university within the meaning of clause { }) of section 2,2
colicee within the meaning of clause(b) of sub-section (1) of seaion 12A and an institution deemed to be
a Untversity under seetion 3 of the University Grants Contmission Act, 1956 (3 of 1956},

“Internal Complaints Commutiee”™ (CC) means Internal Complaints Committee w be constituted by an
HET under sub regulation (1) of regulation 4 of these regulations. Any existing budy already functioning
with the samc objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASHY should be reconstituted as the ICC;

Pravided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regplations;

“protected activity” includes reasonable opposition 1o a practice believed (o violute sexual harassment
Taws on behall of onesell or vthers such as participation in sexual harassment proceedings. cooperating
with an intermal investization or alleged sexval harassment practices or acling as & witness in an
investigation hy an owtside agency or in litigation;

“sexual harassment”™ means.

() "An unwanted conduct with sexual undertones i it oceurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calenlated to induce submission by
sctual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviowr (whether directly or by implication), namely:-

(@) any unwelcome phiysical. verbal or non verbal conduct of sexual nature:
(b demand or request for sexual favowrs,

¢y making sexually coloured remarks

{ddy physical contaer and advanees; o

te) showing pornography”

i} any one (ar more than one or ally of the following circwmstances. if it occurs or is present in
relation or connected with any behaviour that has exphicit or implicit sexual undertones-

tw implied or explicit promise of preferential treatment as guid pro quo for sexual favours;

ih) implied or explicit threat of detrimeantal treatment in the conduct of work,

{e) implied or explieit threal about the present or future stats of the person concernes:

{d) creating an intimidating offensive or hostile learning environment;

) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concerned;

Dr. S‘.TH!I.AGAVATQE.M?
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() student” means a persosn duly adimitted and pursuing a programime of study cither through regular mode
, or distance made, including short-lerm training programmes in a HEL

5 Pravided that a student who is in the process of taking sdmission in HEls canpus, althongh not yet
: admitted, shall be treated, for the purposes of these regulations, as a student of that HEL where any
incident of sexual barassment takes place against such student; v

Provided that 4 stadent wha is a participant in any of the activities in a HET other than the HEI where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI
where any incident of sexual harassment takes place against such studenty

g () “third Purty Hamssinent” refers (@ a situation where sexual harassment oceurs as 4 result of an act or
omission by uny third party or outsider, who is not an employee or & student of the HEL but a visitor to
the HEL in some other capacity or for some other purpose omeason;

(n) “vigtimisation” means any unfavourable treatment meted out 10 a person with an  implicit or explicit
intention 1o obtain sexual favour;

Y R

(o) “workplace™ means the campus of a HEI including-

{(a) Any department, organisation, undertaking, establishment. enterprise. institution. office. branch or
unit which is established, owned, controtled or wholly or substantially financed by funds provided
divectly or indirectiy by the appropriate HEIs; .

Any sposts institute, staditin, sports comples or competition or games venue. whether residennal or

a0t used for training, sports or other activities relating thereof in HEIs;

() Any place visited by the employee or student arising out of or during the course of employment or
study including tansportation provided by the Executive Autherity for undertaking such journey for

sors
s g

2,

(o)

et

study in HEls.
3. Responsibilities of the Higher Educational Institution- (1) Every HE1 shall,-

(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the cmployees and the
students, and medily its ordinances and rules in consonance with the requiverents of the Regutations:

(b} publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

®) organise truining programmes or as the case may be, workshops for the officers, functionaries, (aculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, to sensitize them and eosure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Aa and
under these regulutions;

(i act decisively against all gender based violence perpetrated against employees and students of ail
sexes recognising that primarily women employees and students and some male students and stedents
of the third gender are vulnerable ro many forms of sexual harassment and humiliation and

exploitation;
{e) publicly comuit itself 1o a zero tolerance policy towards sexual havassment:
) seinforce its commitment to creating its campus free from discrimination. harassment, retaliation or

sexual assault at alf levels;

@l create mwareness aboui what constitutes sexual harassment including hostile environment hasissment
and quid pro quo harassment:

(v include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the instimutional community awae of
the information on the mechanism put in place for redressal of complaints pertaining 1o sexual

Or. S.THILAGAVATHI M.E..Ph.D.,
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harassment, contact details of members of hernal Complaiints Committee . complaints procedure and
a0 on. Any existing body already functioning with the same objective (like the Gender Sensitizution
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Provided that in the fatter case the HET shall ensure that the canstitution of such a Body is s required
for ICC under these regulations. Provided further that such a Body shall be beund by the provisions of

these regulations;

(i) inform employees and students of the recourse available o them if they are victims of sexual
harnssment:

{ organise regular orientation or training programmes for the members of the 1CC w0 deal with

complaints, steer the process of seitlement or conciliation, etc.. with seasitivity;

(k) proactively move to curb all forms of harassment of employees and stadents whether it is from those
in o dosninant power or hierarchical relationship within HEIs or owing to intimate partner violence or
fromy peers or from elements outside of the geographical linits of the HEL

h he responsible o bring those guilty of sexual harassment against its employees and Students to beok
and initiate all proccedings as required by faw and also put in place mechanisms and redressal systems
like the ICC o0 curb and prevent sexual harassment on its campus;

{m} treat sexual barassment as a misconduet inder service rules and initiate action for misconduet if the
perpetrator is an enmployee;

() treat sexual harassment as a viclation of the disciplinary rules (leading up to rusticadon and
expulsion) if the perpefrator 1s a student:

(o) ensure compliance with the provisions of these regulations, including appointnent of ICC, within a
period of sixty days from the date of publication of these tegulations:

(p) monitor the timely submission of reports by the ICC:

) prepare an ansual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

32 Supportive measures.—( 1) The rules, regulations or any such other instrument by which 1CC shall
function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continte 1o revise the fegal framework within which the Act is to be implemented

12) The Executive Authority of the HEls must mandatorily extend full support to see that the
recopmendations of the 1CC are implemented in a tmely manner. All possible institutional resourees
must be given to the functioning of the 1CC, including office and buildmg infrastructure (computers,
photocopiers, audio-video, equipment, ete.), staff {typists. counselling and legal services) as, well as a
sufficient allocation of Nnancial resources.

(3} Vulnerable groups ave particularly prone to harassment and also find it more difficult w©
complain. Vulnerability can be sociully compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling commitiees must he sensitive (o such
vulnerabilities and special needs.

4) Since research stwdents and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethies for Research Supervision are put in place.

(53 All HEIS must conduct a regular and half yearly review of the efficacy and implemenation of
their anti-sexual harassinent policy.

Or. SSTHILAGAVATHTM.E. PY.D.,
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{6y All Acadenvic Stafl Colicges (now known asHuman Resource Development Centrey
(HRDCs) and Regiomal Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines. and peefesubly
mansireamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

] (7} Orientation courses for administrators conducted in HEIs must have a wodule on gendvr
sensitization and sexual barassment issues, Regular workshops are to be condueted for all sections of
the HEI community.

(8)  Counselling services must be institutionalised in all HEIs and must have well trained full-time

.%.

connseliors.
i% k 9) Many HEIs having large campuses have a deficit i fiahting and are experienced as unsafe

places by the insticutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well wained security including a good proportion or balance of women security
staf is necessary. Security staff must receive gender sensitization training as a part of counditons of
appotntinent.

(1)  HEls must casure reliable public wansport, especially within large campuses between
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harussment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and stadents to work late in libraries, faboratories and tw
attend progranumes in the evenings.

(12)  Residential HEIs should accord priority to construction of women's hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desiruble in

both urban and rural areas and at all levels of higher education which provides a madicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited L0 impose discriminmlory rules for
women in the hostels as compared to male students. Campus safety policies should not result in

securitization, such as over monitosing or policing or cuntailing the freedom of movement, especially
for worten employees and students. i

(14)  Adequate health facilities are equally mandatory for all HEIS, In the case of women his must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist,

(157  The Women's Development Cells in colleges shall be revived and funded to be able w camy
out the range of activities required for gender sensitizationand remain autonomous of the functivning
of ant sexual harassment committees and ICCs. At the same time they shall extend their activities o
inchide pender sensitization programmes in consultation with 1CCs and help to disseninate anti-
sexual barassment policies on campuses on a regular basis. The “cultvral” space and the “formal
scademic space” need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16)  Hostel Wardens, Provosts, Poncipals, Viee Chanceflors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the wules or
Ordinances where secessary.

4. Grievance redressal mechanism—{(1) Every Executive Authority shall constitute an Internal
Camplaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual hurassment.
The ICC shall have the following composition:-
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(1) A Presiding Officer who shall be a woman faculty menmber employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case ¢ senior level woman employee is not available, the Presiding Officer shall
be nominated from other offizes or adminisirative units of the workplace referred 10 in sub-section
2(0); :

Provided further that in case the other offices or administrative unils of the workpluce do not have
4 senior level woman employee, the Presiding Officer shall be nominated from any other

warkplace of the same employer or other department or organization;”

(b)

-

two faculty members and two non-teaching employees, prefecably committed to the cause of
women or who have had esperience in social work or have legal knawledge, nominated by the
Exceutive Authority;

(¢} Thice students, if the matter involves stdents, who shall be enrolled at the undergraduate,
master's, and research scholar levels respectively, clected through tansparent democratic
procedure; ;

td) one member from wmongst non-government organisations or associations committed to the cause
of women or a person familior with the issues relating o sexual harassment, nominated by the
Exceutive Authority.

(2) At least one-half of the total members of the ICC shall be women,

3 Persons in senior administative positions in the HEL such as Viee- Chancellor, Pro Vice-Chancellors,
Rectors, Regisirar, Deans, Heads of Departments, ete., shall not be members of I1CCs in order to
enstire autonomy of their functioning,

(4) The term of office of the members of the ICC shal be for a period of three years, HEIs may also
cmploy a system whereby one ~third of the members of the ICC may change every year.

(5} The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Comunittee, by the Executive
Authority as may be preseribed.

(6)  Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or

(h) has been convieted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(<) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

() has so abused his position a5 1o render his continuance in office prejudicial (o the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committes and the
vacancy so created or any caswal vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

5 Responsibilities of Internal Complaints Committee (1CC) - The Internal Complaints Commitice
shatl:

(a) provide assistance if an employee or a student chooses to file a complaint with the police:
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by provide oicclaiizns of dispute redressal and dialogue o anticipate and address issues thienugh jiss
anad fair soncilition withont undermining compluinant’s rights, and nieimize the need tor purely
punitive approaches that fead 1o further rescuiment, alienation or vialence:

e protees the safety of ihe complainant hy not divitiging the person’s identity, and provide the
mansdaiery rehiel by way of saeuoned leave or relaxation of auendance requireiient or ransier
anether depariitient or supervisor s required during the pendency of the complaint, o alsa provide
for the wransfer of the offender.

(d) ersufe that victims or wilnesses are not victindsed or diseriminated agamst while dealing with
conplaints of sexval hargssment; and : 3 g

{e) ersure prohibition of retalintion or adverse action against a covered individual because the emplovee
o the student 16 engagad I proweeted activity,

6. The provess for making complaint and conducting Inquiry — The 1CC shall comply with the
procedin prescribed o these Reguiatons and the Act, for making a complaint and inguineg bdo dhe
consplaint i a e bound manner. The T shall provide all necessary facilities © the 1ICC o conduct the
wiquiry expediticasty and with requured privacy

7 Process of making complaint of sexual harassment - An aggrieved person is required wosubme g
wiitten complaint 7o the 10C within three months from the date of the incident and in case of a scries of
incideats within 2 persad of thice menths (rom the date of the last jncident,

Provided fat where sich complaint cepuot be made in writing, the Presiding Officer or any Mamber of ihe
(el Connmitee shall rendor all reasonuble assistance to the person for making the complising in weriting:

Peovided further that the 1CC may, for the reasons 1o be accorded in the writing, extewd the tiiie Hmit noy
exereding three momha, i it i satisfied that the circumstances were such which prevented the persan from
filing aeomplant within the said period.” ;

Friends, reminves, Colfeagues, Co-students. Psychologist, or any other associate of the vieting muy file the
complaint in situations where the aggrieved pason is unable o meke 3 complaint on account of physical or
memal in capagity vr death.

9 Process of conducting Inguiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint t the respondent within @ period of seven days of such receipt.
{2y Upen recaipt ol the copy of the complaint, the respandent shall file his or hey reply to the complomt

Heng with the Tt of docoments, md names and addresses of witnesses within a peviad of ten diys,

3 Ve snnusry bas o be completed within a period of ninety days from the reccipt uf the vomiplaint. The
Inguiny repoct Wit secommendations, if any, has to be submitted within ten days fiom the completion of (he
sy 4o e Pseentve Aatpity of the HEL Copy of the findings or recommendutions shall also be served
tsn bty paes e 1o e complaing

§

o4 e bxeditive Authanty of the HET shall aet on the recommendations of the comantiee within @
7 Sty das trams the vopipt of the inguivy vepard. unless anappeal against the fradings is filed within
hat o byenther pagy.

(5} At appical against e ndings or frecammendations of the 1CC may be filed by ¢ither party belore the
Feecative Authosity of the HEL within a period of thirty days (rom the date of the recommendutions,

{0} it e Exesutise Authionity of the TIEL decides pot to-act as per the recommendations of the 10C. tien
i shall record wotten ressons for the same @ be conveyed to 1CC and both the puities 1o the proceedings. 17
an the atber hand 6 5y decided 1 act as per the reommendations of the [CC. then a show catse notice
anvweante witkin ten days, shail be served on the party against whom action s decided © be aken The
Ereoteve Anthare of the HEL shell proceed only alter considering the reply or heming the aggreved pecon

£ Phe aggrieved panty iy seek conciliation in order o setife the matier, N nonetary settlement
Wikt he madke as o Basis of concilimioe, The HED shall facilitute a conciliation process through 10C, s the

Dr. S:THILAGAVATHIME,,
PRINC!PAL
SR! BHARATHI ENGINEERING
COLLEGE FORWOMEN
Kaikkurchi - 622 303, Pucukkottei Db



(M OY-eE 4] RE TG S 17

case may be, once it is sought, The resolution of the conflict fo the full satisfaction of the aggrieved party
wherever possible, is prefered 1o purely punitive iptervention,

(&) The identities of the aggricved party or victim or the witness or the offender shall not be made public
or kept in the public demain especially during the process of the inquiry.

9, . Interim redressal-The HEL may,

(a) transfer the complainant or the respondent to another section or departineot t minimise the tisks
involved in contact ov interaction, if such a recommendation is made by the 1CC;

() grant leave to the agerieved with full protection of status and benefits for a period up 1o thice months;

fc) restrain the respondent from reporting on or evaluating the work or performance or 1esis o examinations
of the complainang

() ensuire that offenders are warned 10 keep a distance from the pggricved, and wherever necessery, if there
is a definite thical, restrain their entey into the campus:

(©) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation s a consequence of making a complaing of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished. in
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent is a stwdent, depending upon the severity of the offence. the HEI may,-

ta) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

{b} suspend or restrict enry into the campus for a specific period;

(¢) expel and strike off name from the rolls of the institution, including deniat of readwmission, if the
offence 5o warranis;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services,

(1) The agarieved person is entitled to the payment of compensation. The HEI shail issue dircction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recavered from the offender. The compensation payable shall be determined on the basis of-

(a)  mental ravma, pain. suffering and distress caused to the uggrieved person;

th)  the loss of career opportunity due to the incident of sexual harassment;

{e) the medical expenses incurred by the victim for physical, psychiatric treatment;

() the income aud status of the alleged perpetrator and victim; and
{e}  the feasibility of such payment in fump sum or in instalments.

it Action against {rivolous complaint.—To ensure that the pravisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the 1CC concludes that the allegations made were fulse,
malicious or the complaint was made knowing it to be untue, or forged or misteading information has been
provided during the’ inquiry, the complanant shall be lable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and us per sub-regulation (2)
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of that wailidion. i e complainant bappens w be.a student, However, the mere inability to substantinte it
complaini or provide adequate provf will not atact attention against the complainant. Maliaws iient vg e
pait of the complainant shall not be estblished without an inguiry, in aceosdance with the pracedure
prescribied. conducted before any achon isrccommended.

12 “onscquences of non-compliance—{ 1 The Commission shall, in respect of any fustimution thit will
fully contrnenes or repeatedly fails w comply with the obligations and duges laid wt for the prevention,
prohibition wsd rediessul of seaual harassmient of employees and students, take one or more of the following
achons alter providing due notice: -

{ap  withdrawal of declaration of fimess 10 receive granis under.section 128 of the University. Grants
Compussion Act, 1936,

o emeving the name of the university or college from the list maintaingd by the Compasion undet
Slanse (i) of section 2 of said Act, 1956.

i watibudding wy gran allocated w the instinution;

Gl deching the mstintion nehigible for vonsideration lor avy assistnce wnder any of the seneral o
pecinl aesistande programines of the Commission;

o antormng the general public, meluding poiential candidates for employment o adivission, threugh a
Aot displayed prominently in the newspapers or ather suitable media and postad on the sebate of e
Conmnision declanng that the fnstiution does ot provide for a zema wlerance policy agamst sexuel
harussment:

(6 escmmending e affiliadng university for withidrawal of affiliation, w case of acoliege:

(o) reeompending the Central Goversment for withdrawal of declaration sy an mstitation deemed o e
waiveriiy. 1w case of an insttuton deerned Lo be university:

(v recommending e appropriate Stae Government for withdrawal of swatus o URIvErsity arcuse of 2
wriversity establishod or neorporated under aSiate Act.

63 takine such ather action within its powers as it may deem §it and impaose such othier penaltics as niy be
srovided m the University Grants Commission Act, 1956 for such duration of rime tll the fnstiution
comphies with the provisions of these regnlations,

S0 N aeton shiadl be taken by the Commission undder these regulations wnless ihe dnstiution hus Seen
Sver a opporsaity i explain its position and an opportunity of beivg heard has been provided o it
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F.No. 14-4/2012(CPP-II) 7th December, 2018

PUBLIC NOTICE
ON

UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 2374 March, 2013. These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher

Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.2 mail.com on or
before 315t December, 2018. Q)
(Prof. Rajnish Jain)
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR NIARG
NEW DELHI - 110 002

NOTIFICATION
F.N0.14-4/2012 (CPP-II)
Naw Delhi, the __ October, 2018

in exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations: :

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEls, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1856 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act. :

¢) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) "Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college™ means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students

undergoing such course of study for the examination for the award
of such qualification;

(d) "Commiszion” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission fo a
course or program of study as may be offered by the institution and

published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

il

vi.

vii,

making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

irregularity in the admission process adopted by the
institution;

refusing admission in accordance with the declared admission
policy of the institution;

non publication of prospectus, (either hard copy / onling) as
specified in these regulations;

publishing any information in the prospectus, which is false or
misleading, and not based on facts;

withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of

- seeking admission in such institution, with a view to induce or

compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution;




vii. breach in reservation policy in admission as may be
applicable;

ix. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar,

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xii. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notifiad by the Commission from time to time,

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

(i) “University Grievance Redressal Committee” means a commitiee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause {f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit" means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached;
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(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations; ‘

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MAMDATORY PUBLICATION: OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a paricular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;

Or. &.Ti
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(e) each component of the fee, deposits and other charges
payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and cenditions of such payment;

(f) rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(g) the percentage of tuition fee and other charges
refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to
Regular / visiting ----- and teaching experience of every
member of its teaching faculty.

() information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution;

(i) all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in different newspapers and through other media:

ii.  Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A,

Department Grievance Redressal Committee (DGRC)

(@

(ii)

(i)

(iv)

(v)

(vi)

In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/centar
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / schoo! /
center to be nominated by the Head of HEl —
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shall provide a copy of the report to the
aggrieved person(s).

Institutional Grievance Redressal Committee (IGRC)

L‘
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)

(ii)

(iil)

(iv)

(v)

(vi)

The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shali
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be conslituted by Head of the HEI
whose composition shall be as follows:

(@) Pro-Vice Chancellor / Dean/ Senior academician of
HEI - Chairperson.

(b) Dean of students/Dean, Students Welfare

(c) Two senior academicians other than Chairperson.

(d) Proctor/ Senior academician

The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

The quorum for the meetings shall be three, including
Chairperson.

The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC.

The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations

to the Head of the HE! within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(viii)The IGRC shall provide a copy of the report to the

aggrieved person(s).

C. College Grievance Redressal Committee (CGRC)




(i)
(iii)

(iv)

(v)

In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Commitiee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College. .

The tenure of the members shall be two years.

The quorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

University Grievance Redressal Committee (UGRC)

(i)

(ii)

(iii)

In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Commitiee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.




(iv)  The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

E Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee, may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMEZNT, TENURE, REMOVAL AND COMNDITIONS OF
SERVICES OF OMBUDSPERSON:

() Each HEI shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(i) The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
. member who has at least ten years of experience as a Professor.

(iii) The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The Ombudsperson, or any member of his immediate family shall
not -

(a) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant refationship, including personal, family,
professional or financial, with the university;

(¢) hold any position in university by whatever name called, in the
administration or governance structure of the university.

(v) The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel

of three names recommended by the search committee consisting
of the following members, namely:-

(L
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(@) Nominee of the Govemor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government ~ Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivaient statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search commitiee
consisting of the following members, namely.-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university ~ Secretary {Non-Voting)

(vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.

|Page

e

«. 21 4 AR FARTLES -
Dr. S.-THILAGAVATHI M.E.,Ph.D,,

*
€9 IV

Q=] DL A ™ AT
DL DY VS




(ix) The Ombudsperson may be removed on charges of proven
misconduct or mishehavior or as defined under these regulations,
by the concerned appointing authority i.e. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(i) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iiiy Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

{ii) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i)  The Grievance Redressal Committee, as the case may be, shall
fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.
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(iv)

(vii)

(vii)

(ix)

)

An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

The Grigvances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or niore
of the following actions, namely:

(a)

(b)
(©

(d)

(e)

Q)

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution:

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing  the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

recbmmend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

recommend to the concerned State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act:

The Commission may take necessary and approbriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)

Secretary
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